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Payment for CPT Code 97813 and 97814 is a common concern among healthcare providers,
billing specialists, and patients alike. Understanding how these codes are reimbursed by insurance
companies, Medicare, and other payers is essential for accurate billing and maximizing revenue.
CPT codes 97813 and 97814 are used for nutritional counseling and therapy services, often
provided by dietitians or nutritionists, and their reimbursement involves specific guidelines,
modifiers, and documentation requirements. This article offers an in-depth overview of the payment
processes for these codes, including typical reimbursement rates, factors affecting payment, and
tips to optimize claims submissions.

Overview of CPT Codes 97813 and 97814

What Are CPT Codes 97813 and 978147

- CPT 97813: Medical nutrition therapy; initial assessment and intervention, individual,
face-to-face with the patient, each 15 minutes.

- CPT 97814: Medical nutrition therapy; re-assessment and intervention, individual, face-to-face
with the patient, each 15 minutes.

These codes are part of the outpatient nutrition therapy services, primarily used by registered
dietitians or other qualified healthcare providers. They cover personalized nutrition assessments and
ongoing counseling sessions critical for managing chronic conditions such as diabetes, obesity, or
cardiovascular disease.

Factors Influencing Payment for CPT 97813 and 97814

Insurance Type and Payer Policies

- Medicare: Reimburses for medical nutrition therapy when prescribed by a physician for
conditions like diabetes, renal disease, or obesity. Coverage is subject to specific guidelines, and
providers must ensure proper documentation.

- Private Insurance: Varies widely depending on the insurer?s policies. Many commercial payers
cover nutrition therapy, but reimbursement rates and authorization requirements differ.

- Medicaid: Coverage is state-dependent; some states offer comprehensive nutrition therapy
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benefits, while others have limited or no coverage.

Provider Credentials and Documentation

- Qualified Providers: Only licensed, registered, or certified dietitians and nutritionists can bill for
these services under CPT codes 97813 and 97814.

- Documentation: Detailed notes on patient assessment, goals, intervention strategies, and
progress are essential to support reimbursement.

Service Frequency and Duration
- Each 15-minute session can be billed separately, but payers often have limits on the number of

reimbursable sessions per year or per condition.
- Properly documenting the start and end times of each session is crucial for accurate billing.

Reimbursement Rates for CPT Codes 97813 and 97814
Typical Payment Range

The reimbursement for CPT codes 97813 and 97814 varies depending on geographic location,
payer policies, and provider contracts. On average:

- Medicare: Pays approximately $20?$50 per 15-minute session, depending on the region.

- Private Insurance: Reimbursement can range from $30?$75 per session, with some payers
offering higher rates for specialized services.

- Medicaid: Rates are often lower, typically around $10?$30 per session, but vary significantly by
state.

Billing Codes and Modifier Usage
- To ensure accurate reimbursement, providers often append modifiers such as GN (for
speech-language pathology services) when applicable, or other modifiers specified by payers.

- Using the correct modifiers and coding practices reduces claim denials and delays.

Maximizing Payment and Ensuring Compliance

Proper Documentation is Key
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- Record detailed notes including patient history, assessment findings, intervention plans, and
progress notes.
- Include the number of minutes spent per session, as billing is based on time.

Pre-Authorization and Prior Approvals

- Many payers require prior authorization before reimbursing for nutrition therapy services.

- Submitting comprehensive documentation and justifying medical necessity can facilitate
approval.
Utilizing Correct Coding and Modifiers

- Use CPT codes 97813 and 97814 accurately based on the service provided.

- Apply appropriate modifiers to reflect the service setting or special circumstances, such as GN
for speech therapy or -59 for distinct procedural services.
Stay Updated with Payer Policies

- Insurance policies and reimbursement rates change periodically. Regularly review payer

guidelines to ensure compliance.
- Participate in provider webinars or consult billing experts to stay informed.

Common Challenges and Solutions in Payment for CPT 97813 and
97814

Claim Denials and Underpayment

- Cause: Inadequate documentation, incorrect coding, or missing prior authorization.

- Solution: Ensure detailed documentation, verify payer requirements beforehand, and use
correct codes and modifiers.
Limited Coverage for Certain Conditions

- Issue: Not all insurance plans cover nutrition therapy for non-medical reasons.
- Approach: Emphasize the medical necessity and obtain necessary referrals or prescriptions.
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Billing Tips for Better Reimbursement

- Always verify patient insurance coverage prior to service.

- Accurately record session times and services provided.

- Include all necessary documentation supporting medical necessity.

- Use electronic billing systems with built-in coding validation to reduce errors.

- Follow up on unpaid claims promptly to address denials or underpayment issues.

Conclusion

Understanding the nuances of payment for CPT codes 97813 and 97814 is essential for healthcare
providers offering nutritional counseling and therapy services. Reimbursement depends on multiple
factors, including payer policies, provider credentials, documentation quality, and proper coding
practices. By staying informed about current guidelines, accurately documenting services, and
navigating insurance requirements effectively, providers can optimize their reimbursement, reduce
claim denials, and ensure the sustainability of their nutrition services. Whether serving Medicare
beneficiaries, private insurance patients, or Medicaid recipients, knowledge of the payment
landscape for these CPT codes empowers providers to deliver quality care while maintaining
financial viability.

Payment for CPT codes 97813 and 97814 has become a significant topic of discussion among
healthcare providers, billing specialists, and policymakers due to the critical role these codes play in
documenting and reimbursing services related to nutritional and metabolic therapy. As part of the
broader landscape of outpatient and outpatient-like services, these codes facilitate the billing of
complex, individualized nutrition interventions that are vital for patient care, especially in chronic
disease management, weight management, and metabolic disturbances. Understanding the
nuances of how payment is determined for CPT codes 97813 and 97814 requires a comprehensive
look into their definitions, the underlying billing and reimbursement processes, payer policies, and
the challenges faced by providers in securing appropriate compensation.

Understanding CPT Codes 97813 and 97814
Definition and Scope of CPT Code 97813

CPT code 97813 refers to the "Medical nutrition therapy; reassessment and subsequent
intervention(s) (e.g., counseling, education), individual, each 15 minutes." This code is used when a
healthcare provider conducts a detailed, individualized nutritional assessment and provides tailored
counseling or education to a patient, with subsequent visits or sessions involving reassessment and
intervention.



payment for cpt code 97813 and 97814 Study Guide Vol. 2026, Issue 12

Key aspects of CPT 97813:

- Designed for ongoing management of nutritional issues.

- Usually performed by registered dietitians or nutrition professionals.

- Involves detailed documentation of the patient's progress, challenges, and modifications to
nutritional plans.

Definition and Scope of CPT Code 97814

CPT code 97814 is closely related but pertains to a different aspect of nutritional therapy: "Medical
nutrition therapy; group, each 30 minutes." This code covers group counseling or education
sessions that are conducted collectively rather than individually, emphasizing the educational
component of nutritional management.

Key aspects of CPT 97814:

- Suitable for group settings, such as diabetes education classes.
- Each session lasts approximately 30 minutes, with billing based on the group session duration.
- Emphasizes efficiency and broader patient education strategies.

Reimbursement Landscape for CPT 97813 and 97814
Fee Schedules and Payer Policies

The payment process for CPT codes 97813 and 97814 is primarily governed by the fee schedules
established by each payer, which can include Medicare, Medicaid, private insurance companies,
and other third-party payers. While the specifics vary across payers, several common themes
emerge:

- Medicare: The Centers for Medicare & Medicaid Services (CMS) sets national fee schedules
based on the Medicare Physician Fee Schedule (MPFS). For these codes, Medicare typically
reimburses at rates determined by geographic locality, with adjustments for factors like practice
expense and overhead.

- Private Payers: These tend to have more variable policies. Many private insurers align their
reimbursement with Medicare rates but may also have their own fee schedules, policies, or
pre-authorization requirements.
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- State Medicaid Programs: Coverage and reimbursement levels differ significantly by state, often
influenced by Medicaid expansion status and state-specific policies.

Key factors influencing payment include:

- Proper coding and documentation.

- Provider credentials and certification.

- Service location and setting.

- Patient insurance coverage and plan-specific policies.

Reimbursement Rates and Variability

Reimbursement for CPT codes 97813 and 97814 is not static and can fluctuate based on:

- Geographic Location: Urban areas typically have higher reimbursement rates due to higher
practice expenses.

- Service Complexity: More complex or longer sessions may warrant additional billing
considerations.

- Bundling and Unbundling Policies: Payers may bundle these codes with other services or
require separate billing.

For example, according to the 2023 Medicare Physician Fee Schedule, typical reimbursement rates
for these codes hover around:
- CPT 97813: Approximately $25 to $35 per 15-minute session.

- CPT 97814: Approximately $50 to $70 per 30-minute group session.

However, these figures are subject to change annually and may vary based on region and
payer-specific policies.

Billing and Documentation Requirements
Essential Documentation for Reimbursement

Effective billing for CPT codes 97813 and 97814 hinges on meticulous documentation that
substantiates the medical necessity of the services provided. Key documentation elements include:



payment for cpt code 97813 and 97814 Study Guide Vol. 2026, Issue 12

- Patient History and Assessment: Including relevant medical history, nutritional assessment
findings, and current nutritional status.

- Intervention Details: Specific counseling or education topics covered, patient engagement, and
behavioral strategies employed.

- Duration and Frequency: Precise recording of time spent for each session, ensuring compliance
with the 15-minute or 30-minute increments.

- Reassessment Data: For 97813, documenting progress, goal achievement, or adjustments to
nutritional plans.

- Group Session Details: For 97814, recording the number of participants, session content, and
group dynamics.

Failure to meet documentation standards can lead to claim denials or audits, emphasizing the
importance of comprehensive record-keeping.

Common Coding Challenges
Providers often encounter issues such as:
- Misclassification of services: Using inappropriate CPT codes for the service rendered.
- Lack of detailed documentation: Insufficient records to justify the billed time or complexity.
- Bundling with other services: Not recognizing the need to unbundle or separately bill for
nutritional counseling.
Addressing these challenges requires ongoing coder education and adherence to payer policies.
Factors Affecting Payment for CPT 97813 and 97814
Provider Credentials and Certification
Most payers require that services billed under these CPT codes be performed by qualified health

professionals, such as:

- Registered Dietitians (RDs) or Registered Dietitian Nutritionists (RDNS).
- Licensed nutritionists or dietetic practitioners, where applicable.
- Other healthcare providers with documented training in medical nutrition therapy.

Proper credentialing ensures compliance and enhances the likelihood of reimbursement.

Service Setting and Delivery Mode
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Reimbursement rates and policies can differ based on the service setting:

- Outpatient clinics: Usually eligible for standard fee schedule reimbursement.

- Hospital-based or institutional settings: May involve different billing procedures or bundled
payments.

- Telehealth: Increasingly accepted, especially post-pandemic, though specific payer policies
govern telehealth billing for nutrition services.

Preauthorization and Prior Approvals

Some payers, especially private insurers, require prior authorization for these services, particularly
when they are part of a broader treatment plan or when the number of sessions exceeds a certain
threshold. Lack of prior approval can result in claim denials or reduced payment.

Legal and Policy Considerations
Medicare and Medicaid Policies

Medicare's coverage for medical nutrition therapy (MNT) has evolved significantly. Under the
Medicare Part B program, RDs and other qualified providers can bill for these services, subject to
certain criteria:

- Patient diagnosis: Coverage typically requires a documented diagnosis such as diabetes, renal
disease, or obesity.

- Number of sessions: Limited to a certain number per year, with additional sessions requiring
justification.

- Documentation: Strict adherence to CMS guidelines is essential.

Medicaid policies vary by state, but many states align with Medicare standards or have their own
supplementary policies.

Private Insurance and Commercial Payers
Coverage policies are highly variable among private insurers:
- Many insurers reimburse for individual and group nutrition counseling.

- Some require specific CPT codes to be used.
- Preauthorization may be mandatory.
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- Reimbursement rates often mirror Medicare but can be negotiated.
Providers must verify coverage before providing services to avoid claim denials.
Policy Trends and Future Outlook

The landscape of reimbursement for nutrition services is dynamic, influenced by evolving healthcare
policies, value-based care initiatives, and recognition of the importance of nutrition in chronic
disease management. Trends suggest a move towards:

- Increased recognition and coverage of preventive nutrition services.
- Integration of nutrition counseling within broader care management programs.
- Greater use of telehealth billing for nutritional interventions.

Conclusion and Key Takeaways

Understanding the payment landscape for CPT codes 97813 and 97814 involves appreciating their
specific clinical purposes, billing requirements, and payer policies. These codes enable healthcare
professionals to document and bill for vital nutritional interventions that contribute significantly to
patient health outcomes. However, securing appropriate reimbursement requires diligent
documentation, adherence to coding standards, and verification of payer policies.

Summary of critical points:

- CPT 97813 covers individual, ongoing nutritional counseling, each 15-minute segment.

- CPT 97814 covers group nutritional education sessions, each 30-minute session.

- Reimbursement rates vary by payer, location, and service setting, typically ranging from $25 to
$70 per session.

- Proper documentation and provider credentials are essential for successful billing.

- Payer policies, including prior authorization and coverage limitations, influence payment
outcomes.

- The trend toward valuing preventive and educational services indicates potential for expanded
coverage and reimbursement in the future.

As the healthcare system continues to prioritize holistic, patient-centered care, the importance of
accurately coding and appropriately reimbursing nutritional services will only grow. Providers who
stay informed about policy updates, maintain meticulous documentation, and understand payer
nuances will be best positioned to secure fair compensation for their vital work in nutrition therapy.
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QuestionAnswer What are the current reimbursement rates for CPT codes 97813 and 978147
Reimbursement rates for CPT codes 97813 and 97814 vary by payer and geographic location. It's
best to consult specific payer fee schedules or Medicare guidelines for the most accurate and
up-to-date information. How do | bill CPT codes 97813 and 97814 correctly for insurance claims?
When billing CPT 97813 and 97814, ensure you include detailed documentation of the services
provided, use the correct modifiers if applicable, and submit claims with accurate patient and
provider information to facilitate proper reimbursement. Are CPT codes 97813 and 97814 covered
by Medicare and private insurance? Coverage for CPT codes 97813 and 97814 depends on the
payer's policies. Medicare generally covers these codes when they are medically necessary, but
coverage criteria may vary among private insurers. Always verify coverage before providing
services. What factors influence the payment amount for CPT codes 97813 and 978147 Factors
include the payer's fee schedule, geographic location, provider's contractual agreements, and
whether the services are considered medically necessary. Proper documentation and coding also
impact reimbursement levels. How can | maximize reimbursement for services billed under CPT
codes 97813 and 978147 To maximize reimbursement, ensure accurate coding with appropriate
modifiers if needed, provide thorough documentation of services, verify payer policies beforehand,
and stay updated on any changes to coding or coverage guidelines. Are there any recent updates or
changes to the payment policies for CPT codes 97813 and 978147 Payment policies for CPT codes
97813 and 97814 are subject to updates from CMS and other payers. It's important to regularly
review CMS releases, payer bulletins, and coding updates to stay compliant and informed. What
documentation is required to support billing CPT codes 97813 and 97814? Documentation should
include detailed notes on the services provided, patient condition, treatment goals, and clinical
necessity. Clear records help justify the services and support reimbursement during audits or claims
review.
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